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Efficient: Doctors can provide a treatment plan and even send a prescription to the pharmacy you select, 
if needed.*

Convenient: With no long waits or appointments, LiveHealth Online is more convenient that a trip to 
urgent care or the emergency room.

Available 24/7: Doctors are available to care for you 24/7. Just use your computer, tablet or mobile phone 
to start a video visit.

See a doctor
at home for $0

Go online to  
www.livehealthonline.com 
or download the free mobile 
app to sign up.

Talk to a doctor or therapist using your  
smartphone or computer at home – or on the go.



*Prescription availability is defined by physician judgement.

The benefit information provided is a brief summary, not a complete description of benefits. For more 
information, contact Member Services at 1-833-848-8730. Limitations, copayments and restrictions apply. 
Benefits change on January 1 of each year.

We do not discriminate, exclude people, or treat them differently on the basis of race, color, national origin, 
sex, age or disability in our health programs and activities.

Spanish: Tiene el derecho de obtener esta información y ayuda en su idioma de forma gratuita. Llame al 
número de Servicios para Miembros para obtener ayuda. (TTY: 711)

Chinese: 注意：如果您使用繁體中文，您可以免費獲得語y言援助服務。請致電 (TTY: 711) 

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing 
telehealth services on behalf of Anthem Blue Cross and Blue Shield.

Anthem Blue Cross is an HMO & LPPO plan with a Medicare contract. Anthem Blue Cross Life and Health 
Insurance Company is an LPPO plan with a Medicare contract. Anthem BC Health Insurance Company is 
an LPPO plan with a Medicare contract. Enrollment in Anthem Blue Cross, Anthem BC Health Insurance 
Company and Anthem Blue Cross Life and Health Insurance Company depends on contract renewal. 
Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross, Anthem BC Health 
Insurance Company and Anthem Blue Cross Life and Health Insurance Company are independent licensees 
of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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